
Why My Japan eSIM Not Working 
Traveling to Japan and want to stay connected without the hassle of buying local SIM cards? eSIMs 
offer a convenient solution, allowing you to access mobile data through a digital profile instead of 
physical SIM. However, you may encounter issues getting your Japan eSIM to work properly. Don’t 
worry, this guide will walk you through the common reasons why your Japan eSIM may not be working 
and provide troubleshooting tips. 

 

Checking eSIM Compatibility 

The first step is ensuring your device actually supports eSIM functionality. eSIM technology is still 
relatively new, so not all smartphones have the capability yet. You’ll want to verify the model you’re 
using is eSIM-compatible before purchasing your Japan eSIM. 

Refer to your device’s technical specifications or user manual to confirm eSIM support. You can also 
check the eSIM provider’s compatibility list, as most list the makes and models known to work with their 
service. For example, major brands like Apple, Google, Samsung, and Huawei have released eSIM-
enabled phones. But the option may only be available on higher-end or newer models. 

If it turns out your device doesn’t actually support eSIM, unfortunately you won’t be able to get it 
working and will need a physical SIM card instead. 

Issues with the eSIM Profile or QR Code 

Assuming your smartphone is eSIM-ready, the most common reason for encountering a “Japan eSIM 
Not Working” issue is likely due to an error with the eSIM profile or activation code. 
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The profile contains your plan details and configures the eSIM to work with the cellular network. It’s 
transmitted to your device via a QR code. Some potential issues include: 

• Expired QR code: eSIM QR codes often expire after a set number of days if not scanned. If you 
waited too long to activate your eSIM, the code may no longer be valid. 

• QR code scan failure: Sometimes the camera fails to properly scan the QR code to install the 
profile. Try re-scanning in better lighting or from a different angle. 

• Profile corruption or damage: During transmission or installation, errors can occur that prevent 
the profile from properly configuring the eSIM. Reach out to your eSIM provider’s customer 
support for a replacement code. 

• Incorrect profile: Occasionally the wrong profile gets sent, meaning your eSIM won’t work in 
Japan. Double check that your QR code matches the correct region and plan. 

Carefully following the eSIM installation process can help minimize potential hiccups here. But technical 
glitches with the code do occur, so this is an area to troubleshoot if your eSIM still won’t connect. 

Cellular Network Compatibility Issues 

For your Japan eSIM to function properly, it needs to be compatible with the local cellular networks. 
The eSIM profile essentially tells your device which networks to connect to. 

But in some cases, compatibility problems arise that prevent your eSIM from authenticating and 
connecting. A few scenarios where network compatibility comes into play: 

• Limited network support: Some Japanese carriers may not fully support eSIM functionality yet. 
So your phone is unable to authenticate even with a valid profile. Check carrier compatibility 
before purchasing your Japan eSIM. 

• Incorrect network configuration: The eSIM profile you received may not have the proper 
network authentication configured for Japan. Check with the eSIM provider that your SIM 
profile lists the correct Japanese carriers. 

• Cellular frequency bands: Your smartphone needs to support the cellular frequency bands used 
in Japan. Most modern phones support global bands, but double check your device has the 
right radios. 

• Roaming restrictions: Some eSIM providers enforce roaming restrictions, which can block 
connections if you’re foreign-roaming on a local Japanese carrier. Contact customer support to 
remove roaming blocks. 

With network-related issues, switching eSIM providers or troubleshooting with customer support is often 
required. But taking the compatibility considerations into account beforehand reduces the chances of 
cellular network problems down the road. 

Enabling Cellular Data and Roaming 



Before your Japan eSIM can provide mobile data access, you need to ensure cellular data is enabled on 
your device. Many travelers forget to turn this on after installing the eSIM, leaving cellular data 
disabled. 

On an iPhone, toggle cellular data on through Settings > Cellular > Cellular Data. For Android devices, 
go to Network & Internet > Mobile Network > Mobile Data and enable it. 

You’ll also want to check that data roaming is turned on so your device permits connecting to foreign 
networks. On iPhone, toggle roaming on via Settings > Cellular > Roaming. For Android, go to Network 
& Internet > Mobile Network > Roaming. 

Finally, enable your eSIM as the active cellular plan. On dual SIM devices, you’ll need to select your 
eSIM rather than physical SIM as the mobile data line. With the basics configured correctly, your Japan 
eSIM should now connect. 

Issues with the eSIM Provider 

In some cases, the underlying cause of your Japan eSIM issues lies with the eSIM provider rather than 
your device. Potential problems could include: 

• Coverage gaps: No cellular provider has 100% nationwide coverage. Your eSIM may not work 
reliably in certain remote or rural areas of Japan with poorer coverage. 

• Network congestion: During times of heavy network usage, you may experience connectivity 
problems due to congestion on the eSIM provider's networks. Try again when usage is lighter. 

• Server outages: Service disruptions with the eSIM provider can temporarily prevent activations 
and cellular connectivity until resolved. 

• Account suspensions: Some reasons for the provider suspending your account could include 
unpaid balances, terms of service violations, or suspected fraud. 

• Technical issues: Bugs in the eSIM ordering system or with the profile configuration servers 
could impede proper functioning. 

For problems stemming from the provider rather than your device, you'll need to contact their customer 
support. Make sure to clearly describe your connectivity issues and location to help isolate the 
underlying cause. 

When to Get a Replacement eSIM 

If you’ve exhausted the troubleshooting tips above and your Japan eSIM still refuses to connect, it may 
be time to get a replacement eSIM. 

Reach out to customer support and request a new QR activation code. Be ready to provide details like 
the make/model of your phone, your Japan eSIM order number, and specifics on the issues faced. 

In some cases, you may need to purchase a whole new eSIM if the provider cannot resend your profile. 
Back up any data before resetting your eSIM and attempting to activate the replacement. 



A new eSIM code often resolves persistent activation failures, cellular network incompatibilities, or 
account issues. Just be sure to carefully follow the installation and setup steps when activating your 
replacement Japan eSIM. 

Traveling With eSIMs 

While tremendously convenient for international travelers, eSIMs come with their own unique 
troubleshooting considerations. Following a few best practices helps ensure your Japan eSIM and those 
for future destinations work smoothly: 

• Confirm your device is fully compatible before purchasing an eSIM. 

• Carefully enter any required activation information during setup. 

• Double check cellular and roaming are enabled after installing an eSIM. 

• Carry backups like a physical SIM or a printed QR code when traveling. 

• Research potential network incompatibilities and coverage gaps beforehand. 

• Know who to contact for technical support when issues arise. 

With a bit of preparation and a troubleshooting mindset, an eSIM simplifies staying connected abroad. 
Don’t let connectivity hiccups ruin your travels in Japan. Use the tips in this guide to get your Japan 
eSIM working properly. 

Frequently Asked Questions About Japan 
eSIM Issues 

Why is my Japan eSIM not working? 

Common reasons include expired QR codes, network incompatibilities, incorrect eSIM profiles, disabled 
cellular settings, account suspensions, and coverage gaps. Follow the troubleshooting guide to identify 
the specific issue. 

What should I do if my QR code won’t scan or activate? 

Try rescanning the code in better lighting and from different angles. If that fails, contact the eSIM 
provider for a replacement activation code. Damaged or corrupted QR codes require a new eSIM profile. 

How do I know if my phone works with Japan eSIM? 

Refer to your phone’s specifications, the eSIM provider’s compatibility list, or the device manual to verify 
if your model supports eSIM. Only newer iPhones, Samsung Galaxy, Google Pixel and other select 
models are eSIM-compatible. 



Why can’t my eSIM connect to a cellular network in Japan? 

Causes may include limited carrier support, network authentication issues, frequency band 
incompatibilities, or roaming restrictions. Switching eSIM providers or contacting support can help 
resolve network connection problems. 

My eSIM worked before but now has no service, why? 

If it initially worked but now doesn’t, the eSIM provider may be having technical issues like server 
failures or network congestion. You may also be in an area with coverage gaps. Try again later or move 
to a different location. 

Should I get a replacement eSIM if troubleshooting doesn’t 

work? 

Once you’ve tried all other troubleshooting tips and your Japan eSIM still won’t function properly, 
replacing the eSIM with a new QR code will often resolve persistent activation or connectivity issues. 

 


